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PATIENT NOTICES

1. If we are participating providers for your insurance plan our office will bill your insurance
company on your behalf for services rendered. If we are participating providers for your insurance
plan our reimbursement and your responsibility will be dictated by your insurance company. Although
we are participating providers for many insurance plans, you will often still be responsible for a yearly
deductible, office visit co-payments, and full responsibility for any charges allowed but not paid by
your insurance company. Although we will bill your insurance company directly, the patient, not
the insurance company, remains responsible for full payment of all allowed fees. Please
understand that you are ultimately responsible for verification of your benefits and levels of
coverage under your plan. If we do NOT participate in your insurance plan then all fees are due at
the time services are rendered. We will provide you with a copy of your billing statement so you may
submit to your insurance company for out of network processing.

2. If we are unable to obtain payment from your insurance company within 60 days of your visit
date, we will bill for any unpaid charges. We will however, continue to assist you in obtaining
reimbursement from your insurance company. Please be advised that patients with outstanding
balances of greater than 30 days cannot receive additional services until your account is settled or
other payment arrangements have been made with our office.

3. As a convenience, our office offers for purchase some generic medications, customized
(compounded) prescription and non-prescription items. As our fees for these items are often similar to
or perhaps even less than pharmacy or other vendors you may find it preferable to purchase these
items in our office. Please be advised that payments for any products purchased in our office are
generally not billable to your insurance company and are due at the time such products are
dispensed. Should you prefer to receive written prescriptions whenever possible simply inform us
during your visit and we will prescribe the medication to be dispensed at the pharmacy of your choice.

4. Payment for medications and non-covered services is requested at the time of your visit. Our
office accepts credit cards (VISA/IMC/AMEX), debit, and cash. Please be advised that we are unable
to accept personal checks.

5. The Open Payments database is a federal tool used to search payments made by drug and
device companies to physicians and teaching hospitals. It can be found at
https://openpaymentsdata.cms.gov.
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